
Tom Wheeler 
Chairman 
Federal Communications Commission 
445 1ih Street, SW 

Washington, DC 20554 

RE: MB Docket No. 14-57 

Dear Chairman Wheeler: 
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Bienven idos 

I am contacting the Commission as the Senior Vice-President of External Affairs for Bienvenidos 

Children's Center to outline the ways that a successful transaction between Comcast and Time Warner 
Cable would benefit my organization. 

Bienvenidos Children's Center was founded in 1986 as an emergency residential facility for children 
removed from their homes. Since then, we have grown into a multi-faceted social service organization 
that offers a comprehensive array of services intended to empower children and their families, while 
also being culturally responsive and effective models of prevention and intervention. In addition to 
providing quality services, we advocate for a society where our vision of every family being able to 
provide loving, healthy and secures homes for children to grow and thrive in can be realized. 

As a non-profit organization, we rely on good corporate citizens who value our vision and goals and are 
willing to offer their support and services. Among the many benefits that the addition of a good 
corporate citizen of Comcast's caliber would bring to our region is its broadband adoption program, 
Internet Essentials. If the children we work with could have access to the Internet at home, it would be a 
huge step in the right direction towards giving families the support and resources they need to become 
strong, resilient, and self-reliant members of society. The children would be able to complete homework 
assignments using the same tools as their classmates and families would be able to acquire the skills 
necessary to remain competitive in the workplace. 

Our organization currently has nine locations in four Southern California counties - Los Angeles, Orange, 
Riverside, and San Bernardino. As a non-profit organization with limited means, the prospect of having 
access to Comcast's business class service is promising for us. All of our locations would be able to 
operate using one service provider, which would ensure competitive prices and allow for better 
communications between our offices. Being able to have advanced IT services, virus protection 
software, and access to cloud computing applications would allow our organization to run more 
efficiently and smoothly, which would then allow us to dedicate more time to the children with whom 

we work. 

I am certain that other social service organizations in the region could similarly benefit from Comcast's 
services and programs, and so I hope that you approve this transaction. Thank you. 

Regards, 
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D orah Villar 
Sr. VP External Relations 

Healing Children 
Strengthening Families 

Transforming Communities 

main 213 785 5906 
fax 213 785 5928 
bienvenidos.org 

316 West 2nd Street 
Suite800 

Los Angeles, CA 90012 

Accredited Member Cal ifornia Alliance of Children and Family Services 


